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Bereaved People and Community Groups/Service User Organisations 

	26th October 2009
	
	
	
	


Dear 

Northern Ireland Audit: Dying, Death and Bereavement:  

Phase 2: The experiences of bereaved people and those delivering primary care services

I am inviting you/members of your organisation to consider taking part in a unique audit which is being carried out by the Health and Social Care Bereavement Network.

As someone who may have experienced a personal bereavement, or as a key worker/member of a group or organisation providing advice, care and support for people in the community, your participation will help us improve care in the future.

The purpose of the audit 

This audit aims to capture the experience of bereaved people and the experience of primary and community care professionals such as GP’s and nurses, who provide care to dying and bereaved people.  If you decide to take part you will be invited to provide an anecdote or story of your experience of care around the time of death and following bereavement.  If you respond as a professional, you will also have the opportunity to contribute the story of a personal bereavement if you so wish. 

These stories, combined with the key words you use to describe your experiences, will be analysed using a methodology developed by Cognitive Edge© which enables both qualitative and quantitative information to be analysed. The NI Bereavement Network, along with HSC Board and Trusts, will use the findings of this audit to inform and improve service delivery to dying and bereaved people.

How to take part

The audit will run for 3 months from 2nd November 2009 to 1st February 2010   

You can take part in 2 ways;
· The audit questionnaire can be accessed online from computers that have ‘Flash Player’ or similar software installed and is available at http://apps.sensemaker-suite.com/Bereavement 


Most work based computers do not allow the use of interactive graphics so participants may be required to access the site from home. 

Depending on typing speed and the length of the story or anecdote, the questionnaire should take around 15-20 minutes to complete. The information given will be anonymous and confidential. An explanation on how to consent and progress through the questionnaire is available when you go online.

· Alternatively the audit can be completed using a hard copy of the questionnaire.  This can be done alone or, confidentially, at a group meeting set up by Trust staff facilitators. If this option is preferable please contact me, or your local Trust Bereavement Coordinator, who will arrange the delivery of questionnaires, and/or dates for a group meeting.

I hope that you will consider participating and share this information with your colleagues, relatives and friends. I have enclosed some flyers and posters for this purpose.

The Bereavement Coordinators, who have developed this audit, acknowledge that taking part may for some people evoke sad and painful memories. 

If you would like further information on, or assistance with, participating, please do not hesitate to contact me or your local Bereavement Coordinator.

Yours sincerely

Heather Russell

Trust Bereavement Coordinator

	Trust Bereavement Coordinator
	Contact details

	Northern Trust

Barbara Bankhead


	028 94424992

	Southern Trust

Anne Coyle


	028 38613861

	South Eastern Trust

Paul McCloskey


	028 90484511 ext 2398

	Western Trust

Carole McKeeman


	028 71345171 ext 5545

	Belfast Trust

Heather Russell


	028 90633904
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